Zapper STB Reset Instructions

1. Press the "MENU" key and using the arrow keys, highlight "Installation" (top menu item) and press the "OK"
key. then enter the password" 0000 "

2. Select the "3" menu item (Reset Factory Defaults) by either highlighting it and pressing the "OK" key or
pressing the number "3" key.

Once inside make sure that it says, "Reset Type ALL" and press the "OK" key.

It will bring up a screen that says, "This will make STB factory defualt status. Do you want to pro
ceed?". Using the right or left arrow keys make the "YES" yellow and press the "OK" key.

3. The Zapper will reboot and when it comes up with a world picture and a selection - make sure "English" is
yellow and press the "OK" key.

The channels will scan into the STB and the progress bar on the bottom will tell you the progress. When

completed, you want to make sure that you "SAVE CHANGES" by pressing the "OK" key. If you do not
you will have to repeat procedure. Enjoy!

HD STB Reset Procedure

1. Press the "MENU" key and use the arrows to go to the "System Information" tab (right hand side of menu
bar), make sure that "Factory Reset" is highlighted and press the "OK" button.

Use the right or left arrow key to change option to "Yes™ and use the down arrow to highlight "Start™
and press the "OK" key.

2. When a box boots it will come up with the installation menu, press the "EXIT" button 3 times until you get to
the "MANUAL SEARCH" screen.

Use the down arrow to highlight "Start Search™ and press the "OK" button.
The box will scan all the channels and ask you to "Save Changes™ press the "OK™ button.

3. Press the "EXIT" button and enjoy!





